1 Appendix B

New Help points are being installed at most stations see Station Accessibility Information Above for full details. 

Staffed station meeting points are at Help Desks, Ticket office or Gate line. Please contact a member of staff on arrival.

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Acton Main Line
	No Step Free Access to station. 
	Ticket office Unsuitable for wheelchair access.

No accessible ticket machine
	Yes
	Yes
	No
	No stepfree inter platform access.
	No
	No car park
	No toilets
	Shelter
	Yes - both platforms
	Yes - Ticket Office & platforms
	Ticket Office:  

0640-1040 (Mon – Fri) 0745 – 1530 Sat 

	Aldermaston
	Step free access to both platforms from car parks.
	No ticket office.

No accessible ticket machine
	No
	Yes
	R
	Stepped footbridge. Approx 400 meters of highway between platforms.
	Yes
	2 disabled bays available.
	No toilets
	Shelter
	Yes - both platforms
	Web CIS
	Unstaffed

	Appleford
	No step free access to station.
	No ticket office.

No accessible ticket machine
	No
	Yes
	No
	No stepfree inter platform access.
	No
	No car park
	No toilets
	Waiting Room
	Yes - both platforms
	Web CIS
	Unstaffed

	Ascott under Wychwood
	Ramp from highway to platform via spring loaded gate.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform.
	No
	No car park
	No toilets
	Shelter
	Yes
	Web CIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Ashchurch for Tewkesbury
	Step free access to station and both platforms.
	No ticket office.

No accessible ticket machine
	No
	Yes
	R
	Step free inter platform access.
	Yes
	Disabled bays available.
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Avoncliff
	No step free access to station, No step free access to platforms.
	No ticket office.

No accessible ticket machine
	No
	Yes
	R
	No step free inter platform access.
	No
	No car park
	No toilets
	Shelter
	No
	No
	Unstaffed

	Avonmouth
	Step free access to station and platforms.
	No ticket office.

No accessible ticket machine
	No
	Yes
	R
	Step free inter platform access. 
	Yes
	No disabled bay available.
	No toilets
	Shelter
	No
	Yes Web CIS
	Unstaffed

	Barnstaple
	Step free access to station and platform.
	Step free access to ticket office. Low level counter. 

No accessible ticket machine
	No
	Yes
	R & W
	Single platform.
	Yes
	Disabled bays available 
	Accessible Toilets available
	Waiting Room.

Catering available.
	Yes
	CIS
	Station Staff               0825-1505 Mon-Sat Ticket Office:                  0645-1810(Mon-Sat)       1010-1750 (Sun)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Bath Spa
	Step free access to station entrance. Level access from car parks to platform ends via external ramps only.
	Step free access to ticket office. Low level counter. 

Accessible ticket machine
	No
	Yes
	R & W
	No step free access between platforms. (Access only via long ramp and car parks)
	Yes
	Disabled bays in both car parks.
	RADAR operated accessible toilet on both platforms
	Waiting Room

Catering available.
	Yes - both platforms
	Yes - Ticket office & platforms
	Station staff            0515-0150(Mon-Sat) 0730-0150 Sun.            Ticket office: 

0530-2030(Mon-Fri) 0600-2030(Sat)

0745-2030(Sun) 

	Bedminster
	Step free access to station. Access to platforms via ramps steeper then 1:12 gradient.
	No ticket office.

No accessible ticket machine
	No
	No
	R
	Step free inter platform access via station subway.
	Yes
	No car park.
	No Toilets
	Shelter
	No
	WCIS
	Unstaffed

	Bedwyn
	Step free access to both platforms from highway
	No ticket office.

No accessible ticket machine
	No
	Yes
	R
	No footbridge.  Approx 230 metre of difficult highway between platforms.
	Yes
	Disabled bay available.
	No Toilets
	Seats
	 Only platform 2
	Yes   
	Unstaffed

	Bere Alston
	Step free access to station entrance and platforms.
	No ticket office.

No accessible ticket machine
	No
	Yes
	R
	Single platform
	Yes
	Disabled bay available.
	No Toilets
	Seats
	No
	WCIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	I Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Bere Ferrers
	Step free access to station.
	No ticket office.

No accessible ticket machine
	No
	Yes
	R
	Single platform - unsuitable gap between train and platform for wheelchairs.
	Yes
	No car park
	No Toilets
	Seats
	No
	No
	Unstaffed

	Betchworth
	Step free access to both platforms.
	No ticket office.

No accessible ticket machine
	No
	Yes
	R
	Inter platform access via ramp, gate and level crossing
	No
	No 
	No Toilets
	Shelter
	Yes
	Yes
	Unstaffed

	Bicester Town
	Step free access from highway and to single platform.
	No ticket office.

No accessible ticket machine
	No
	Yes
	No
	Single platform
	No
	Yes 
	No Toilets
	Shelter
	Yes
	Web CIS
	Unstaffed

	Blackwater
	Step free access to both side via car parks
	No ticket office.

No accessible ticket machine
	No
	Yes
	R
	No footbridge. Steps on highway embankment provide the only inter-platform access.
	Yes
	Local authority car park adjacent to station with 6 disabled bays.
	No Toilets
	Shelter
	Yes - all platform areas
	Yes - all platform areas
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Bodmin Parkway
	Step free access to platform 1 access to platform 2 via barrow crossing during staffed hours only.
	Step free access to ticket office.

Accessible ticket machine.
	No
	Yes
	R & W
	Step free access to platforms via barrow crossing when staffed.
	Yes
	Disabled bays available.
	Accessible toilet available.
	Waiting Room

Catering available.
	Yes
	Yes
	Station staff                0610-2115 (Mon-Fri)            0630-2115 (Sat)          1035-2000 (Sun)             Ticket office:    06:10-2000     Mon - Fri         0630-2000 Sat                  1035-1940 Sun.                  

	Bourne End
	Step free access from highway to station and platforms.
	Step free access to ticket office. 

No accessible ticket machine
	Yes
	Yes
	R
	Step free inter platform access.
	No
	No disabled bays
	No accessible toilet facility
	Shelter
	Yes - all platform areas
	Yes - all platform areas
	Ticket Office                  0615-1315 (Mon-Fri)       0715-1415 (Sat)

	Bradford-on-Avon
	Step free access from highway to station and platform 2 Stepped footbridge between platforms
	Step free access to ticket office.

No accessible ticket machine
	Yes
	Yes
	R
	No step free inter platform access.
	Yes
	Disabled bays available.
	No accessible toilet facility
	Waiting Room
	Yes
	Yes
	Ticket Office                 0620-1340(Mon-Fri)
0620-1310(Sat)
Sunday Closed
 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Bramley
	Step free access from highway to station and platforms.
	Step free access to ticket office. 

No accessible ticket machine
	Yes
	Yes
	R
	Step free inter platform access between platforms via gate and level crossing
	No
	No car park
	No accessible toilet facility.
	Waiting Room
	Yes - all platform areas
	Yes - all platform areas
	Ticket Office                   0620-1300 (Mon-Fri) 0650-1300 (Sat)

	Bridgwater
	Step free access from highway to station. Both platforms.
	Step free access to ticket office.

Accessible ticket machine platform 2
	No
	No
	R
	No step free inter platform access. 
	Yes
	Disabled bays available.
	Yes 
	Waiting Room. Catering Available.
	No
	Yes
	Ticket Office              0630-1430 (Mon-Sat)

	Bristol Parkway
	Step free access to station, and all platforms, lifts available.
	Step free access to ticket office. Low level counter, 

Accessible ticket machine
	Yes
	No
	R & W
	Inter platform access via lifts.
	Yes
	Disabled bays available.
	2 accessible toilets available both operated by RADAR key system
	Waiting Room.

Catering available.
	Yes - all platform areas
	Yes - all platform areas
	Station Staff              0430-0130(Mon-Sun) 

Ticket Office                   0540- 2000 (Mon-Fri)       0650-1800 (Sat)              0830-1900 (Sun)           

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Bristol Temple Meads
	Step free access to station and all platforms.
	Step free access to ticket office.

Accessible ticket machine.
	No
	Yes
	R & W
	Inter platform access via lifts.
	Yes
	Disabled bays at front of station and in undercover car park.
	2 accessible toilets on Platforms 13 & 15 and 1 on Platform 3 all operated by RADAR key system
	Waiting Room.

Catering Available.
	Yes -all platform areas
	Yes -all platform areas
	Station Staff                       24 hours Mon- Sun           Ticket Office                0530-2130 (Mon-Fri)     0530-2130 (Sat)         0645-2130 (Sun) 

	Bruton
	Step free access to station, access to Castle Cary bound platform via a stepped footbridge
	No ticket office.

No accessible ticket machine
	No
	No
	No
	No inter platform access.
	Yes
	Disabled bay available.
	No Toilets
	Shelter
	No
	No
	Unstaffed

	Bugle
	No step free access to station
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	No
	No car park.
	No Toilets
	Seats
	No
	No
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Burnham
	No step free access to station
	No step free access to ticket office.

No accessible ticket machine
	Yes
	Yes
	No
	Single island platform area
	No
	No disabled bays
	No Toilets.
	Waiting Room
	Yes
	Yes - Ticket office and platform areas
	Ticket Office                 0610-1930 (Mon-Fri)     0810-1500 (Sat)          0915-1645 (Sun)

	Calstock
	Step free access to station and platform via steep narrow slope. Access via the council run car park is via barrow crossing with customer operated gates.
	No ticket office.

No accessible ticket machine
	No
	Yes
	R
	Single platform 
	Yes
	Council car park only.
	No Toilets
	Seats
	No
	No
	Unstaffed

	Cam & Dursley
	Step free access to station and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Step free access to platforms
	Yes
	Disabled bays available.
	No Toilets
	Shelter
	No
	WCIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Camborne
	Step free access to station and platforms via controlled crossing.
	Step free access to ticket office.

No accessible ticket machine
	No
	Yes
	R & W
	Step free access to platforms.
	Yes
	One disabled bay 
	Accessible toilets available during staffed hours only.
	Shelter
	Yes - Platform 1 only.
	No
	Ticket Office            0645-1400 (Mon-Sat)

	Carbis Bay
	Access to station via very steep ramp with gradient in excess of 1:12
	No ticket office. No accessible ticket machine


	No
	Yes
	R
	Single platform
	Yes
	Yes 
	No Toilets
	Shelter
	No
	WCIS
	Unstaffed 

	Castle Bar Park
	Step free access to Greenford platform only 

(Platform 1)
	Step free access to ticket office.

No accessible ticket machine
	No
	No
	R
	No step free access to Ealing platform.
	No
	No Car Park
	No Toilets
	Shelter
	Yes
	Yes - all platform areas
	Ticket Office                  0700-1000 (Mon-Fri)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Castle Cary
	Step free access to Platform 1 only barrow crossing to platform 2&3
	Step free access to ticket office.

No accessible ticket machine
	No
	No
	R & W
	Level access to platforms 2 & 3 only via barrow crossing (during staffed hours only)
	Yes
	Disabled bay available.
	Accessible toilets available.
	Waiting Room. Catering available.
	Yes
	Yes Platfor1

Web CIS Platform 2 & 3
	Station Staff               0610-2230(Mon-Sat)
1430-2230(Sun)
Ticket Office:               0630-2130 (Mon-Sat)      1430-2130 (Sun)

	Causeland
	Narrow access ramp to station with gradient in excess of 1:12
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	Yes
	No car park
	No Toilets
	Shelter
	No
	No
	Unstaffed

	Chapleton
	Access ramp to station with gradient in excess of 1:12
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform Unsuitable gap between train and platform for wheelchairs
	Yes
	No disabled parking bays available
	No Toilets
	Shelter
	No
	No
	Unstaffed

	Charlbury
	Step free access to ticket office and platform
	Step free access to ticket office.

Accessible ticket machine.
	Yes
	Yes
	R
	Single platform
	Yes
	3 disabled bay.
	Accessible toilets available.
	Waiting Room
	Yes
	Yes - all platform areas
	Ticket Office             0555-1220 (Mon-Fri)    0605-1235 (Sat)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Cheltenham Spa
	Step free access to station entrance. Access ramps steeper than 1:12 gradient but staff assistance available
	Step free access to ticket office.

Accessible ticket machine.
	Yes
	Yes
	R & W
	No Step free inter platform access.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room. Catering available.
	Yes
	Yes
	Station Staff                 0500-0135 (Mon-Fri)

0500-2335 Sat

0600-2400 Sun

Ticket Office                   0545-2015 (Mon-Fri)    0545-1915 (Sat)             0815-2015 (Sun)

	Chetnole
	No step free access to station, access to platform is via 23 steps
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	No
	No car park
	No Toilets
	Shelter
	No
	No
	Unstaffed

	Chilworth
	Step free access to platforms (no station buildings).
	No ticket office. No accessible ticket machine. 
	No
	Yes
	R
	Inter-platform access via ramps, gate and level crossing.
	No
	No Car Park
	No Toilets
	Shelter
	Yes
	Yes
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Chippenham
	Step free access to station and platforms.
	Step free access to ticket office. Low level counter, 

Accessible ticket machine.
	Yes
	Yes
	R & W
	Inter-platform access via barrow crossing with staff assistance
	Yes
	Disabled bays in front of station
	Toilets not suitable for wheelchair access.
	Waiting Room. Catering available.
	Yes
	Yes
	Station Staff                05:30-2215(Mon-Sat)
07:00-2215(Sun)
Ticket Office

0550-2000 (Mon-Fri)     0550-1930 (Sat)            0750-1930 (Sun)

	Cholsey
	Difficult access to ticket office and no step free access to platforms.
	Step free but narrow inner access door. 

No accessible ticket machine
	No
	Yes
	No
	No step free inter platform access possible.
	No
	No marked disabled bays.
	Toilets not suitable for wheelchair access.
	Waiting Room
	Yes
	Yes
	Ticket Office              0630-1300 (Mon-Fri)     0630-1200 (Sat)

	Clifton Down
	Step free access to station and platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Step free inter platform access.
	Yes
	Disabled bays available.
	No Toilets
	Shelter
	No
	Yes Web CIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Combe
	Step free access from highway to platform (no buildings).
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	No
	No Car Park
	No Toilets
	Seats
	Yes
	Web CIS
	Unstaffed

	Cookham
	Step free access to station from car park (via level crossing) and highway. 
	Step free access to ticket office.  

No accessible ticket machine
	No
	Yes
	No
	Single platform
	No
	1 disabled bay. Access to station from car park via level crossing
	Toilets not suitable for wheelchair access
	Shelter
	Yes
	No
	Ticket Office                 0650-1130 (Mon-Fri)    0815-1200 (Sat)

	Combe Junction
	Step free access from highway to platform (no buildings).
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	Yes
	No Car Park
	No Toilets
	Seats
	Yes
	No
	Unstaffed

	Copplestone
	Step free access to station. No wheelchair access available to trains due to platform surface.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform 
	Yes
	No disabled bays available
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Crediton
	Step free access to station and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Step free inter platform access
	No
	Disabled bays available.
	No toilets
	Waiting Room
	No
	WCIS
	Unstaffed

	Crowthorne
	Step free access to both platforms.
	Step free access to ticket office.

No accessible ticket machine
	No
	Yes
	R
	Step free inter platform access possible via highway.
	No
	Disabled bay available.
	No toilets
	Shelter
	Yes
	Yes
	Ticket office                  0645-1030(Mon-Fri)

	Culham
	Step free access to both platforms (no station building).
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Step free inter platform access possible via highway.
	No
	No designated disabled bays
	No toilets
	Shelter
	Yes
	Web CIS
	Unstaffed

	Dawlish
	Step free access to station. Access to westbound platform via a stepped footbridge. Barrow crossing only available during staffed hours.
	Step free access to ticket office. 

No accessible ticket machine
	No
	Yes
	R & W
	Step free inter platform access via barrow crossing during staffed hours only.
	Yes
	3 designated disabled bays
	Accessible toilet available.
	Waiting Room. Catering available.
	Yes
	Yes
	Station Staff           0830-1715(Mon-Sat)
0850-1650(Sun) Ticket Office              0705-1900(Mon-Fri) 0700 - 1400 (Sat)
Sunday Closed
 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Dawlish Warren
	Step free access to station and platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No Step free interchange between platforms. Platform access via road only.
	Yes
	No designated disabled bays
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Dean
	Step free access to station and platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Yes
	No
	Disabled bay available.
	No toilets
	Shelter
	No
	No
	Unstaffed

	Devon port
	Step free access to station and platform 1 no step free access to platform 2 
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	No Step free access to Platform 2.
	Yes
	No
	No toilets
	Seats
	No
	WCIS
	Unstaffed

	Didcot Parkway
	Step free access to station and platforms.

Step free access to platform 1 only via external ramp. Access to platforms 2-5 via lifts from subway.
	Step free access to ticket office.

Accessible ticket machine.
	Yes
	Yes
	R & W
	Step free inter platform access provided by lifts platforms 2-5
	Yes
	Disabled bays available.
	Accessible toilet on Platform 2 operated by RADAR key.
	Waiting Room.

Catering Available.
	Yes
	Yes
	Station Staff                    0500-0000(Mon-Sat)
0700-2300(Sun)
Ticket Office              0600-1940 (Mon-Fri)   0630-1940 (Sat)        0800-1940 (Sun) 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Digby & Sowton
	Step free access to station and all platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single Platform
	Yes
	Disabled bay available.
	No toilets
	Shelter
	Yes
	Yes
	Unstaffed

	Dilton Marsh
	Step free access to station and platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Step free inter platform access
	No
	No car park
	No toilets
	Shelter
	No
	No
	Unstaffed

	Dockyard 
	No step free access to station.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	No inter platform access.
	No
	No car park
	No toilets
	Seats
	No
	No
	Unstaffed

	Dorchester West
	Step free access to station and southbound platform only.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No inter platform access.
	No
	No car park
	No toilets
	Shelter
	No
	No
	Unstaffed

	Dorking Deepdene
	No step free access to any part of station, Significant number of steps to all station areas.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No step free inter platform access possible.
	No
	No car park
	No toilets
	Shelter
	Yes
	Yes
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Dorking West
	Step free access to both platforms, from the station car park.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	No step free inter platform access possible.
	No
	No Car Park
	No toilets
	Shelter
	Yes
	Yes
	Unstaffed

	Drayton Green
	No step free access. Stepped access to both platforms
	No ticket office. No accessible ticket machine
	No
	No
	No
	No step free inter platform access possible.
	No
	No car park
	No toilets
	Seats
	Yes
	Yes
	Unstaffed

	Dunbridge
	Step free access to station entrance and platforms.
	No ticket office. No accessible ticket machine
	 No
	Yes
	No
	Step free inter platform access
	No
	5 Spaces
	No toilets
	Seats
	No
	No
	Unstaffed

	Ealing Broadway
	No step free access to any part of station
	No step free access to ticket office.

 No accessible ticket machine
	Yes
	Yes
	No
	Step free access between LUL platforms but not between all main line service platforms.
	No
	No car park
	Yes - RADAR operated
	Waiting Room. Catering available.
	Yes
	Yes
	Station staff                       24 hours (Mon- Sun)           Ticket Office              0535-2325 (Mon-Sat)   0700-2030 (Sun)  

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Eggesford
	Step free access to station entrance and platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Inter platform access via level crossing.
	Yes
	No Disabled bays available.
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Evesham
	Step free access to station entrance and to Worcester platform only.
	Step free access to ticket office. No accessible ticket machine.


	Yes
	Yes
	R
	Disabled ramp to Oxford platform from Worcester Road
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room. Catering available.
	Yes
	Yes
	Ticket Office                  0615-1930 (Mon-Fri)    0540-1300 (Sat)

	Exeter Central
	Step free access to station and all platforms via lifts.
	No step free access to ticket office from Queen St. No accessible ticket machine
	Yes
	No
	R & W
	Access to all platforms via lifts
	Yes
	In Council car park.
	No
	Waiting Room.

Catering available
	Yes
	Yes
	Station Staff            0500-0020(Mon-Sat)
0815-0020(Sun)          Ticket Office                   0750-1810 (Mon-Sat)   

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Exeter St Davids
	Step free access to station and all platforms via lifts.
	Step free access to ticket office. 

No accessible ticket machine
	Yes
	Yes
	R & W
	Access to all platforms via lifts
	Yes
	Disabled bays available
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff                  Monday-Sunday 24 hours 
Ticket Office                   0545-2040(Mon-Fri)
0615-2000(Sat)
0730-2040(Sun)

	Exeter St Thomas
	No step free access to station platforms only accessible via 38 steps
	No ticket office. No accessible ticket machine
	No
	No
	R
	No step free inter platform access.
	No
	No car park
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Exmouth
	Step free access to station entrance and platform.
	Step free access to ticket office.

 No accessible ticket machine
	No
	Yes
	R & W
	Single platform
	No
	No disabled bays available
	No toilets
	Shelter
	Yes
	Yes
	Station Staff                 0540-2235(Mon-Sat)
1035-1815(Sun)        Ticket Office                    0710-1555(Mon-Sat)
Sunday Closed
 
 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Exton
	Step free access to station entrance no wheelchair access available to trains due to stepping distance between the train and the platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	Yes
	Disabled bay available
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Falmouth Docks
	Step free access to station entrance and platform.
	No ticket office. No accessible ticket machine 
	No
	Yes
	R
	Single platform
	Yes
	Disabled bays available
	No toilets
	Seats
	No
	WCIS
	Unstaffed

	Falmouth Town
	Step free access to station via ramp with gradient in excess of 1:12
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	No
	Local Authority Car park available.
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Farnborough North
	Step free access to station and platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Step free inter platform access.
	No
	No disabled bays
	No toilets
	Shelter
	Yes
	Yes
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Filton Abbey Wood
	Step free access to station and platforms.
	Step free access to ticket office.

Accessible ticket machine.
	No
	Yes
	No
	Step free inter platform access.
	Yes
	Disabled bays available
	No toilets
	Shelter
	No
	Yes
	1300 - 1915 (Mon - Fri) Sat 

Sun Closed.

	Finstock
	Step free access to station via slope in excess of 1:12
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	No
	No car park
	No toilets
	Shelter
	Yes
	Web CIS
	Unstaffed

	Freshford
	Step free access to station entrance and Bristol bound platform. Access to Trowbridge bound platform only via a stepped footbridge
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No inter platform access.
	No
	No disabled bay.
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Frome
	Step free access to station entrance and platforms.
	Step free access to ticket office.

No accessible ticket machine

 
	No
	Yes
	No
	Single platform
	Yes
	Disabled bay available
	Accessible toilet available.
	Waiting Room
	Yes
	Yes
	Ticket Office            0540 – 1215 (Mon-Sat

Sunday Closed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Furze Platt
	Step free access to station entrance and platform.
	Step free access to ticket office.

 No accessible ticket machine
	Yes
	Yes
	R
	Single platform
	No
	No car park
	No toilets
	Shelter
	Yes
	No
	Ticket Office            0645-1130 (Mon-Fri)

	Gloucester
	Step free access to station Access to platform 4 via a stepped footbridge. Barrow crossing only available during staffed hours.
	Step free access to ticket office low-level counter. Accessible ticket machine.
	No
	Yes
	R & W
	Step free inter platform access via barrow crossing only available during staffed hours.
	Yes
	Disabled bays available
	Accessible toilet available.
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff                 0500-0000(Mon-Sat)
0800-2315(Sun) Ticket Office           0600-2000 (Mon-Fri)   0600-1930 (Sat)        0830-2030 (sun)

	Gomshall
	Step free access to station entrance and to Redhill platform. Difficult unsurfaced slope to Guildford platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Via barrow crossing (use with care). Highway route not advised. Level access to Redhill platform. Inter platform access via level crossing and gentle ramp. No footbridge
	No
	No designated disabled bays
	No toilets
	Shelter
	Yes
	Yes
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	 Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Goring & Streatley
	Step free access to station entrance and to Reading platform only.
	Step free access to ticket office.

No accessible ticket machine
	No
	Yes
	R
	No step free inter platform access.
	No
	Disabled bays available
	Not suitable for wheelchair access
	Waiting Room
	Yes
	Yes
	Ticket Office               0630-1300 (Mon-Fri)    0630-1200 (Sat)

	Gunnislake
	Step free access to station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	Yes
	Disabled bays available
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Hanborough
	Step free access to station and to single platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	No
	Disabled bays available
	No toilets
	Shelter
	Yes
	Web CIS
	Unstaffed

	Hanwell
	No step free access to any part of station
	No step free access. No accessible ticket machine
	No
	Yes
	No
	No step free inter platform access.
	No
	No disabled bays available
	Not suitable for wheelchair access
	Seats
	Yes
	Yes
	Ticket Office                0550-1315 (Mon-Sat)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Hayes & Harlington
	Step free access to ticket office but not platforms.
	Step free access to ticket office.

Accessible ticket machine
	Yes
	Yes
	No
	No step free inter platform access.
	No
	No disabled bays available
	RADAR operated accessible toilet on platform 4
	Waiting Room. Catering available.
	Yes
	Yes
	Station Staff               0600-2200(Mon-Sat)       0640-2100(Sun)           Ticket Office                    0610-2000 (Mon-Sat)   
0640-2100 (Sun)

	Hayle
	Step free access to station entrance and west bound platform - London bound platform is accessible via barrow crossing only.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Step free inter platform via light controlled barrow crossing.
	Yes
	Disabled bays available
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Henley on Thames
	Step free access to station entrance and level access to single platform.
	Step free access to ticket office.

No accessible ticket machine
	No
	Yes
	R
	Level access to single platform.
	No
	Disabled bays available
	Local authority toilets available outside station
	Seats.

Catering available.
	Yes
	Web CIS
	Ticket Office           0600-1300 (Mon-Fri)   0700-1300 (Sat)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Heyford
	Step free access to station entrance level access to Banbury platform. Access to Oxford platform only via stepped road bridge
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No step free inter platform 
	No
	No
	No toilets
	Shelter
	Yes
	Web CIS
	Unstaffed

	Highbridge & Burnham
	Step free access to station westbound platform accessible via a stepped footbridge or via a long route over road bridge from station 
	No ticket office. No accessible ticket machine
	No
	No
	No
	No inter platform access.
	Yes
	Disabled parking space available
	No toilets
	Shelter
	No
	No
	Unstaffed

	Honeybourne
	Step free access to station entrance and single platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	Yes
	Two disabled bays available
	No toilets
	Shelter
	Yes
	WCIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Hungerford
	Step free access to station entrance and both platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Step free inter platform access via level crossing and ramp.
	No
	No disabled bays available
	No toilets
	Shelter
	Yes
	Yes
	Unstaffed

	Islip
	Step free access to station entrance and single platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	Yes
	No disabled bays available
	No toilets
	Shelter
	Yes
	Web CIS
	Unstaffed

	Iver
	No step free access to station and platforms
	Step free access to ticket office.

No accessible ticket machine
	No
	Yes
	No
	No step free step free access. 
	No
	No car park
	No toilets 
	Shelter
	Yes
	Yes
	Ticket Office                0640-1120 (Mon-Fri)

	Ivybridge
	Step free access to station entrance and platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Step free inter platform

access. 
	Yes
	Disabled parking bays available
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Kemble
	Step free access to station entrance and platforms from car park/drop off areas.
	Step free access to ticket office low-level counter. Accessible ticket machine.
	No
	Yes
	R
	No step free inter platform access. 
	Yes
	Disabled parking bays available
	No accessible toilets
	Waiting Room.

Catering available.
	Yes
	Yes
	Ticket Office                 0640-1330(Mon-Fri)
0640-1410(Sat)
Sunday Closed

	Keyham
	No step free access to station or platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No step free inter platform access.
	No
	No car park
	No toilets
	Shelter
	No
	No
	Unstaffed

	Keynsham
	Step free access to station entrance and platform 2 only.
	No step free access to ticket office.

No accessible ticket machine
	No
	Yes
	No
	No step free inter platform access.
	Yes
	Disabled parking bays available
	No toilets
	Shelter
	No
	No
	Ticket Office                     0645-0930 (Mon-Fri)

	Kingham
	Step free access to station entrance and Worcester platform only.
	Step free access to ticket office but narrow door. No accessible ticket machine
	No
	Yes
	R
	No step free inter platform access. 
	Yes
	Disabled parking bays available
	No toilets
	Waiting Room.

Catering available.
	Yes
	Yes
	Ticket Office               0550-1230 (Mon-Sat) 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Kings Nympton
	Step free access to station entrance and single platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	Yes
	No disabled bays available.
	No toilets
	Shelter
	No
	No
	Unstaffed

	Kintbury
	Step free to both platforms, no station building.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	No Step free inter platform access.
	No
	No disabled bays available
	No toilets
	Shelter
	Yes
	WCIS
	Unstaffed

	Langley
	Step free access to station, ticket office and platform 4. Sloping path to platform 1, no step free access to 2 & 3.


	Step free access to ticket office.

Accessible ticket machine
	Yes
	No
	R

Platform 4 only.
	No step free inter platform access. 
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Shelter

Catering available.
	Yes
	Yes
	Ticket office                0600-1930 (Mon-Fri)  0810-1500 (Sat) 

	Lapford
	Step free access to station entrance no wheelchair access available to trains
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform.
	No
	No disabled bays available
	No toilets
	Shelter
	No
	No
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Lawrence Hill
	Step free access to station entrance no wheelchair access available to trains
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No step free inter platform access.
	Yes
	No car park.
	No toilets
	Shelter
	No
	Yes web CIS
	Unstaffed

	Lelant
	Step free access to the station entrance and to platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	Yes
	No disabled bays available.
	No toilets
	Shelter
	No
	No
	Unstaffed

	Lelant Saltings
	Step free access to the station entrance and to platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	Yes
	No disabled parking.
	No toilets
	Shelter
	No
	No
	Unstaffed

	Liskeard
	Step free access to the station entrance. Westbound platform only accessible via a ramped footbridge with a gradient steeper than 1:12 Platform 2 is accessible via the car park; platform 3 is fully accessible. 
	Step free access to the ticket office, low-level counter at the ticket office. No accessible ticket machine
	No
	Yes
	R & W
	Step free access is available between platform 2 and 3. Access from platform 1 is via a ramped foot bridge with a gradient steeper then 1:12
	Yes
	Disabled parking bays available
	Accessible toilets available
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff 06:15-1920 Mon - Sat       1100 - 1830 Sunday                Ticket office              0615-1830 (Mon-Sat)
1100-1830 (Sun)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Looe
	Step free access to the station entrance and to platform.
	No ticket office except during summer period when the Devon &Cornwall Rail Partnership staffs it for 3 hours each morning. No accessible ticket machine 
	No
	Yes
	R
	Single platform.
	Yes
	Disabled parking bays available.
	No
	Shelter
	No
	WCIS
	Unstaffed

	Lostwithiel
	Step free access to the station entrance and to platforms via controlled crossing.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Step free Inter platform access. Via road and level crossing
	Yes
	No disabled parking.
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Luxulyan
	Step free access to the station entrance and to the platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	Yes
	Disabled parking available but none is marked.
	No toilets
	Shelter
	No
	No
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Lympstone Commando
	Step free access to the station entrance. The station only provides access to the adjacent army base.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	No
	No car park
	No toilets
	Shelter
	No
	No
	Unstaffed

	Lympstone           Village
	Step free access to the station entrance and to the platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform.
	Yes
	No disabled parking bays available.
	No toilets
	Shelter
	No
	No
	Unstaffed

	Maiden Newton
	Step free access to station entrance. Southbound platform only accessible via a stepped footbridge
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No inter platform access.
	Yes
	Disabled parking bays available.
	No toilets
	Shelter
	No
	No
	Unstaffed

	Maidenhead
	Step free access to station entrance and lifts to all platforms.
	Step free access to the ticket office, low-level counter at the ticket office. No accessible ticket machine
	Yes
	Yes
	R
	Lifts to all platforms
	Yes
	Disabled parking bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Ticket Office            0600-2100 (Mon-Fri)  0645-2100(Sat)            0700-2100 (Sun)  

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Marlow
	Step free access to station entrance via the slope by the waiting shelter, slope too steep for wheelchair users.
	No ticket office. No accessible ticket machine.
	No
	Yes
	R
	Single platform.
	No
	No car park.
	No toilets
	Shelter
	Yes
	Yes
	Unstaffed

	Melksham
	Step free access to station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	Yes
	Disabled parking bays available.
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Midgham
	Step free access to station entrance. Level access from car park to Reading platform and from highway to Newbury platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Inter platform access via level crossing
	No
	 Disabled parking is available
	No toilets
	Shelter
	Yes
	Web CIS
	Unstaffed

	Menheniot
	Step free access to station entrance. The eastbound platform is only accessible via a stepped footbridge.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No step free inter platform access.
	Yes
	No disabled bays available.
	No toilets
	Shelter
	No
	No
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Montpelier
	Step free access to the station entrance. 
	No ticket office. No accessible ticket machine
	No
	No
	No
	Single platform.
	No
	No car park.
	No toilets
	Shelter
	No
	Yes web CIS
	Unstaffed

	Morchard Road
	Step free access to the station entrance and to platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform.
	Yes
	No disabled bays available
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Moreton in Marsh
	Step free access to the station entrance and Worcester platform ramped platform (1:12) to Reading platform.
	Step free access to ticket office.

 No accessible ticket machine
	Yes
	Yes
	R
	Step free inter platform access via ramp.
	Yes
	Disabled bays available.
	No toilets
	Waiting Room.

Catering available
	Yes
	Yes
	Ticket office                  0545-1915 (Mon-Fri)  0545-1230 (Sat)

	Mortimer
	Step free access to the station entrance and to Reading platform only.
	Step free access to the ticket office,

 No accessible ticket machine
	Yes
	No
	No
	No step free inter platform access between platforms.
	No
	No 
	No toilets
	Waiting Room
	Yes
	Yes
	Ticket office               0615-1300 (Mon-Fri)  0645-1300 (Sat)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Nailsea & Blackwell
	Access to the station entrance. Steep flight of steps to southbound platform, ramped access to northbound platform steeper than 1:12 gradient, no wheelchair access available to trains
	Staffed cabin on Northbound Platform.   Ramped access but steeper than 1:12 gradient. 

Accessible ticket machine.
	No
	No
	No
	No inter platform access.
	Yes
	Disabled bays available.
	No toilets
	Shelter

Catering available.
	Yes
	Yes
	Ticket Cabin  0630-0950 Mon - Fri             

	Newbury
	Step free access to the station entrance and platforms.
	Step free access to the ticket office, 

No accessible ticket machine
	Yes
	Yes
	R
	Inter platform access only possible via stepped footbridge or highway (approx 350 metres)
	Yes
	Disabled bays available.
	Accessible toilets available during staffed hours only.
	Waiting Room.

Catering available.
	Yes
	Yes
	Ticket Office              0600-2024 (Mon-Fri)  0610-1824(Sat)             0830-1730 (Sun)  

	Newbury Racecourse
	No step free access to the Platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No inter platform access.
	No
	No
	No toilets.
	Shelter and seats
	Yes
	Yes
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Newquay
	Step free access to the station entrance and platforms.
	Ticket office. During summer time only. No accessible ticket machine
	No
	Yes
	No
	Single platform
	Yes
	Disabled bays available.
	No accessible toilets. Council toilets available.
	Shelter.

Catering available.
	Manual PA summer time.
	No
	Unstaffed

	Newton Abbott
	Step free access to the station entrance and access to all platforms via lifts.
	Step free access to the ticket office, 

Accessible ticket machine.
	Yes
	Yes
	R & W
	Step free inter platform access via lifts.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff                   0550-2345(Mon-Sat) 0820-0020(Sun)       Ticket office                0545-1910(Mon-Fri)
0610-1750(Sat)             0845-1945(Sun)

	Newton St Cyres
	Step free to the station entrance. No wheelchair access available to trains due to large stepping distance between the train and the platform
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single Platform
	No
	No car park
	No toilets.
	Shelter
	No
	No
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	North Camp
	Step free access to the station entrance and to platforms.
	Step free access to the ticket office,

No accessible ticket machine
	Yes
	Yes
	R
	Inter platform access via level crossing and short ramp.
	No
	Disabled bays available.
	No accessible toilets available.
	Shelter
	Yes
	Yes
	Ticket Office                06:30-13:00(Mon-Fri) 07:00-13:00(Sat)

	Oldfield Park
	Step free access to the station entrance. Access to platforms is via ramps steeper than 1:12 gradient
	Step free access to the ticket office.

No accessible ticket machine
	No
	Yes
	No
	Step free inter platform access via ramp steeper then 1.12 gradient.
	No
	No car park.
	No accessible toilets available.
	Shelter
	No
	No
	Ticket Office                 06:30-10:30(Mon-Fri)
Saturday-Sunday Closed

	Oxford
	Step free access to the station entrance and all platforms via lifts.
	Step free access to the ticket office, Low Level counter.

Accessible ticket machine.
	Yes
	Yes
	R & W
	Step free inter platform access via lifts.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station staff 24 Hours Mon-Sun 

Ticket Office 

0545-2000(Mon-Fri) 0730-2000 (Sat) 0715-2000(Sun)
   

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Paignton
	Step free access to the station entrance and platform 2. Platform 1 only between 0800 and 1800.
	Step free access to the ticket office.

No accessible ticket machine
	No
	Yes
	R & W
	Step free inter platform access via barrow crossing during staffed hours only.
	Yes
	Disabled bays available.
	No accessible toilets available.
	Covered Seating available. 

Catering available.
	Yes
	Yes
	Station staff                 0745 - 1630 Mon - Sat   

0915 -1715 Sunday                                   Ticket Office                0655-1900(Mon-Fri)
0655-1655(Sat)
1010-1710(Sun) 

	Pangbourne
	Step free access to the station entrance. Step free access to the Reading platform only.
	Step free access to the ticket office,

 No accessible ticket machine
	Yes
	Yes
	R
	No inter platform access.
	No
	Disabled bays available.
	No accessible toilets available.
	Waiting Room
	Yes
	Yes
	Ticket office                0630-1300(Mon-Fri)     0630-1200(Sat)

	Par
	Step free entrance to the station entrance and platform 1.                     Access to platforms 2 and 3 via a stepped footbridge. Barrow crossing only available during staffed hours.
	Step free access to the ticket office.

No accessible ticket machine
	No
	Yes
	R & W
	Step free inter platform access via Barrow crossing only during staffed hours.
	Yes
	No disabled parking marked.
	No accessible toilets available.
	Waiting Room
	Yes
	Yes
	Ticket Office               0720-1410(Mon-Sat)
Sunday Closed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Parson Street
	No step free access to any part of the station.
	No ticket office. No accessible ticket machine
	No
	No
	No
	No inter platform access.
	No
	No car park.
	No accessible toilets available.
	Shelter
	No
	No
	Unstaffed

	Patchway
	 Step free access to the station entrance.  Access to westbound platform is via a stepped footbridge. No wheelchair access is available to trains.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No inter platform access.
	Yes
	Disabled bays available.
	No accessible toilets available.
	Shelter
	No
	No
	Unstaffed

	Penmere
	Step free access to the station entrance and to platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform. 
	Yes
	No disabled parking available.
	No toilets.
	Shelter
	No
	WCIS
	Unstaffed

	Penryn
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform.
	Yes
	Yes 
	No toilets.
	Shelter
	No
	No
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Penzance
	Step free access to the station entrance and platforms.
	Step free access to ticket office. 

No accessible ticket machine
	Yes
	Yes
	R & W
	Step free inter platform access.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Covered Seating available.

Catering available.
	Yes
	Yes
	Station staff                          0600-2200(Mon-Sat)
0830-2215(Sun)
Ticket office                    0605-2010(Mon-Fri) 0615-1810(Sat)              0845-1730(Sun)

	Perranwell
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	No
	R
	Single platform.
	Yes
	No disabled bay marked.
	No toilets.
	Shelter
	No
	No
	Unstaffed

	Pershore
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform.
	Yes
	One disabled bays available
	No toilets
	Shelter

Catering available.
	Yes
	WCIS
	Unstaffed

	Pewsey
	Step free access to the station entrance Step free access to the west (From London) platform only. Step free access to platform 2 only from the car park
	Step free access to the ticket office.  Accessible ticket machine to

Platform 1 only.


	No
	No
	R
	No step free inter platform access.
	Yes
	3 bays ticket office side
	No accessible toilets available.
	Shelter
	Yes
	Yes
	Ticket office              0600 - 1630 (Mon-Fri)                         0600-1300(Sat)       Closed (Sun)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Pilning
	Step free access to the station entrance. Access to westbound platform is via a stepped footbridge. No wheelchair access is available to trains.
	No ticket office. No accessible ticket machine
	No
	No
	No
	No inter platform access.
	No
	No disabled parking available.
	No accessible toilets available.
	Shelter
	No
	No
	Unstaffed

	Plymouth
	Step free access to the station entrance and to all platforms via lifts.
	Step free access to the ticket office, 

Accessible ticket machine.
	Yes
	Yes
	R & W
	Inter platform access via lifts.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff            0430-0100(Mon-Sat) 0800-0000 (Sun)   Ticket office                0520-2030(Mon-Fri)
0520-1900(Sat)            0800-2030(Sun)


 

	Polsloe Bridge
	No step free access to any part of the station.
	No ticket office. No accessible ticket machine
	No
	No
	No
	Single platform
	No
	No car park.
	No toilets
	Seats
	No
	No
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Portsmouth Arms
	Step free access to the station entrance. Platform is accessed via a short ramp with a gradient steeper than 1:12. No wheelchair access is available due to the type of platform surface used
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	No
	No disabled bays available
	No toilets
	Shelter
	No
	No
	Unstaffed

	Quintrell Downs
	Step free to the station entrance, no access to the platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform.
	No
	No car park.
	No toilets.
	Shelter
	No
	No
	Unstaffed

	Radley
	Step free access to the station entrance. Ramped access from car park to Oxford platform. No step free access to Didcot platform.
	No ticket office. No accessible ticket machine
	No
	No
	No
	No step free inter platform access.
	No
	Yes 
	No toilets
	Shelter
	Yes
	Web CIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Reading
	Step free access to the station entrance and all platforms via lifts.
	Step free access to the ticket office. Low level 

Counter. Accessible ticket machine.
	Yes
	Yes
	R & W
	Inter platform access via lifts.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station staff                         24 Hours (Mon- Sun) Ticket Office:                     0515-2245(Mon-Sat) 0715-2245(Sun)
 

	Reading West
	Step free access to the station entrance. Reading platform via long ramp (approx 1:9). 
	Step free access to the ticket office,

 No accessible ticket machine
	Yes
	No
	No
	No inter platform access.
	No
	No car park.
	 No toilets
	 Shelter and seats
	Yes
	Yes
	Ticket Office                0630-1045(Mon-Fri)
Saturday-Sunday Closed
 

	Redland
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	 No
	No
	R
	Single platform
	No
	No car park
	No toilets
	Shelter
	No
	Yes Webb CIS
	Unstaffed

	Redruth
	Step free access to the station entrance. Platforms are accessible via approach roads at both sides of the station.
	Step free access to the ticket office low-level counter.  No accessible ticket machine
	Yes
	Yes
	R
	Inter platform access via barrow crossing.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Ticket Office               0520-2020(Mon-Sat) 0900-2030(Sun)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Roche
	Step free access to the station entrance. Platform only accessible via a ramp steeper than 1:12 gradient
	No ticket office. No accessible ticket machine
	No
	No
	No
	Single Platform accessed via barrow crossing from station entrance
	No
	No car park.
	No toilets
	Shelter
	No
	No
	Unstaffed

	Romsey
	No step free access to the station entrance. Access to station over pavement kerb. Access to southbound platform is only via a subway with 31 steps
	No step free access to the ticket office.

No accessible ticket machine
	No
	No
	No
	No inter platform access.
	Yes
	Disabled bays available.
	No accessible toilets available.
	Waiting Room
	Yes
	Yes
	Ticket Office               0650-1330(Mon-Sat)
Sunday Closed

	Saltash
	Step free access to the station entrance and to the platforms steep gradient to access platform 1 (westbound).
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Inter platform access is via main road, which is on a steep hill.
	Yes
	1 Disabled bay available.
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Sandhurst
	Step free access to the station entrance. Access to both platforms via long (approx 1:8) ramps. No footbridge no wheelchair access to the trains.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Step free inter platform access via long (approx 1:8) ramps. No footbridge no wheelchair access to the trains. 
	No
	No car park.
	No toilets
	Shelter
	Yes
	Yes
	Unstaffed

	Sandplace
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	No
	No car park
	No toilets.
	Shelter
	No
	No
	Unstaffed

	Sea Mills
	Step free to the station entrance. Access to platform via a short ramp steeper than 1:12
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform.
	No
	No car park
	No toilets.
	Shelter
	No
	Yes Webb CIS
	Unstaffed

	Severn Beach
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Single platform
	No
	No car park
	No toilets.
	Shelter
	No
	Yes Webb CIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Shalford
	Step free access to the station entrance. Level access to Guildford platform. Ramped access to Redhill platform. 
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Inter platform access via stepped footbridge or highway (approx 230 metres)
	No
	No disabled bays available. 
	 No toilets.
	Shelter
	Yes
	Yes
	Unstaffed

	Shiplake
	Step free access to station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform.
	No
	No disabled bays available
	No toilets.
	Shelter
	 No
	 Web CIS
	Unstaffed

	Shipton
	Step free access to the station entrance. No wheelchair access available to trains
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Inter platform access via highway (approx 340 metres)
	No
	No disabled bays available
	No toilets.
	Shelter
	Yes
	Yes Webb CIS
	Unstaffed

	Shirehampton
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	Yes
	Disabled bays available
	No toilets.
	Shelter
	No
	WCIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Slough
	Step free access to the station entrance and platforms 1/2 and 5/6. No access to Platforms 3/4
	Step free access to the ticket office, 

No accessible ticket machine
	Yes
	Yes
	R & W
	Inter platform access restricted by use of staff assisted barrow crossing and only across slow lines. Stepped footbridge in use
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff                    24 Hours (Mon-Sun) Ticket Office               0600-2130(Mon-Fri)

0630- 2130 (Sat)
0700-2130( Sun)

	South Greenford
	Step free access to the station entrance. Long ramps to both platforms (approx 1:10). No footbridge
	No ticket office. No accessible ticket machine
	No
	No
	R
	Step free inter platform access.
	No
	No car park
	No toilets.
	Shelter
	Yes
	Yes
	Unstaffed

	Southall
	No step free access to any of the platforms 
	 Step free access to the ticket office.

No accessible ticket machine
	Yes
	Yes
	No
	No inter platform access.
	No
	No car park.
	No accessible toilets available.
	Waiting Room.

Vending available.
	Yes
	Yes
	Station Staff               0600-2200(Mon-Sun) Ticket Office                0630-2020(Mon-Sat)
0800-1530(Sun)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	St Andrews Road 
	No step free access to any part of the station.
	No ticket office. No accessible ticket machine
	 No
	Yes
	No
	Single platform
	No
	No car park
	No toilets
	Shelter
	No
	Yes Webb CIS
	Unstaffed

	St Austell
	Step free access to the station entrance, access to both platforms via approach roads at both sides of the station.
	Step free access to the ticket office. Low level counter. Accessible ticket machine.
	Yes
	Yes
	R & W
	Access by approach road only footbridge only way form platform to platform.
	Yes
	Disabled bay available.
	No accessible toilets available 
	Waiting Room.

Catering available.
	Yes
	Yes
	Ticket office                 0550-1900(Mon-Fri) 0650-1900(Sat)
0945-1645(Sun)

	St Budeaux Ferry Road
	Step free access to the station entrance. Platform only accessible via a ramp steeper than 1:12 gradient. 
	No ticket office. No accessible ticket machine
	No
	No
	R
	Inter platform access is via main road and steep slopes from the platforms
	No
	No car park.
	No toilets
	Shelter
	No
	No
	Unstaffed

	St Budeaux Victoria Road
	Step free access to the station entrance. Platform only accessible via a ramp steeper than 1:12 gradient
	No ticket office. No accessible ticket machine
	No
	No
	R
	Single platform.
	No
	No car park
	No toilets
	Shelter
	No
	No
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	St Columb Road
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform.
	Yes
	No disabled bays marked.
	No toilets.
	Shelter
	No
	No
	Unstaffed

	St Erth
	Step free access to the station entrance. For passengers arriving from the Truro direction the station exit and connections are only accessible via a footbridge with 44 steps. For arrivals from Penzance there is ramp access from the platform to the exit a
	Step free access to the station entrance. No accessible ticket machine
	Yes
	Yes
	R
	No inter platform access.
	Yes
	Disabled bays available.
	No accessible toilets available.
	Seats
	Yes
	Yes
	Ticket Office

0715-1200 & 1230-

1500 (Mon - Sat)
Sunday Closed

	St Germans
	Step free access to the station entrance and to platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	No inter platform access.
	No
	No car park.
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	St Ives
	Step free access to the station entrance and platform via very long steep slope.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform.
	Yes
	Disabled bays available in the adjacent local Council operated car park.
	No accessible toilets available.
	Shelter
	No
	WCIS
	Staffed during the summer months only from Easter to September on - Sat 1000- 1730

	St James Park
	Step free access to the station entrance. No step free access to any part of the station
	No ticket office. No accessible ticket machine
	No
	No
	R
	No free inter platform access. 
	No
	No car park
	No toilets
	Shelter
	No
	WCIS
	Unstaffed

	St Keyne
	Step free access to the station entrance and platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform
	No
	No car park
	No toilets
	Shelter
	No
	No
	Unstaffed

	Stapleton Road
	Step free access to the station entrance. Access to Bristol bound platform is via a ramp steeper than 1:12. There is no wheelchair access available to trains.
	No ticket office. No accessible ticket machine
	No
	No
	No
	No inter platform access.
	No
	No car park
	No Toilets.
	Shelter
	No
	Yes Webb CIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Starcross
	No step free access to any part of the station.
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	No inter platform access.
	No
	There is no car park at this station although there is a Council operated car park a 5-minute walk away to the north along the main road.
	No toilets.
	Shelter
	No
	WCIS
	Unstaffed

	Stonehouse
	Step free access to the station entrance and platforms.
	Step free access to the ticket office.

Accessible ticket machine.
	No
	No
	No
	No inter platform access.
	Yes
	Disabled bays available.
	No toilets.
	Shelter
	No
	No
	Ticket Office                0625-0955(Mon-Fri)
0710-1040(Sat)
Sunday Closed
 

	Stroud
	Step free access to the station entrance and platforms.
	Step free access to the ticket office.

No accessible ticket machine
	No
	Yes
	R & W
	No inter platform access.
	Yes
	Disabled bays available.
	No accessible toilets available.
	Waiting Room.

Catering available.
	Yes
	Yes
	Ticket Office                    0630-1800(Mon-Fri)
0715-1430(Sat) 

1030-1720(Sun)
 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Swindon
	Step free access to the station entrance and all platforms via lifts.
	Step free access to the ticket office, low level counter 

fitted. Accessible ticket machine.
	Yes
	Yes
	R & W
	Step free inter platform available via lifts.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff                0515-0000(Mon-Sat)
0700-0030(Sun)

Ticket Office               0600-2030(Mon-Fri)
0600-2000(Sat)            0730-2030(Sun)

	Tackley
	Step free access to the station entrance. Level access from highway to both platforms. 
	No ticket office. No accessible ticket machine
	No
	Yes
	No
	Inter platform access via level crossing and short ramp
	No
	No car park
	No toilets
	Shelter Platform 2
	Yes
	Web CIS
	Unstaffed

	Taplow
	Step free access to the station entrance. Step free access to London platform only.
	Step free access to the ticket office.

No accessible ticket machine
	Yes
	Yes
	R
	No inter platform access.
	No
	Disabled bays available.
	Accessible toilets available while station staffed.
	Shelter
	Yes
	Yes
	Ticket Office                  0620-1314(Mon-Fri)
Saturday-Sunday Closed
 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Taunton
	Step free access to the station entrance. Access to all platforms via lifts 
	Step free access to the ticket office, low level counter

Fitted. Accessible ticket machine.
	Yes
	Yes
	R & W
	Step free inter platform available via lifts 
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff                  24 hours (Mon-Fri) 0530-2330(Sat) 0800-0130(Sun) Ticket Office             0610-2000(Mon-Sat)
0800-2040(Sun)

	Teignmouth
	Step free to the station entrance. Step free access to the Newton Abbot bound platform only.
	Step free access to the ticket office.

No accessible ticket machine
	No
	Yes
	R & W
	Inter platform access via footbridge.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff               0830-1915(Mon-Sat) 0900-1750(Sun)

Ticket Office               0710-1900(Mon-Fri)

0700-1400 (Sat)
Sunday Closed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Thatcham
	Step free access to the station entrance and platforms.
	No step free access to the ticket office, No accessible ticket machine
	Yes
	Yes
	No
	Inter platform access via ramp highway and level crossing.
	Yes
	Disabled bays available.
	No toilets
	Shelter
	Yes
	Yes
	Ticket Office                   0600-1245(Mon-Fri)
0700-1345(Sat)
Sunday Closed
 

	Theale
	No step free access to any part of the station.
	No step free access to temporary ticket office. No accessible ticket machine
	Yes
	No
	No
	No inter platform access.
	Yes
	Disabled bays available
	 No toilets.
	Shelter
	Yes
	Yes
	Ticket Office               0630-1300(Mon-Fri)
0645-1130(Sat)
Sunday Closed

	Thornford
	No step free access to any part of the station.
	No ticket office. No accessible ticket machine
	 No
	Yes
	No
	Single platform.
	No
	No car park
	No toilets.
	Shelter
	No
	No
	Unstaffed

	Tilehurst
	No step free access to any part of the station.
	No step free access to the ticket office, narrow doors. No accessible ticket machine
	Yes
	Yes
	No
	No inter platform access. 
	Yes
	Disabled bays available.
	No accessible toilets available.
	Waiting Room
	Yes
	Yes
	Ticket Office                0630-1300(Mon-Sat) 
Sunday Closed
 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Tiverton Parkway
	Step free access to the station entrance. Platform 2 levels via concourse, platform 1 via sloped ramp, due to gradient staff assistance may be required. Ticket office and car park are step free.
	Step free access to the ticket office, No accessible ticket machine
	Yes
	Yes
	R & W
	Step free inter platform access, due to ramp gradient staff assistance is required.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staffed         0530-2245(Mon-Sat) 0745-2315(Sun) Ticket Office              0605-2140(Mon-Sat) 0810-2210(Sun)

	Topsham
	Step free to the station entrance and platforms.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Step free inter platform access.
	Yes
	Disabled bays available.
	No accessible toilets available.
	Shelter
	No
	WCIS
	Unstaffed

	Torquay
	Step free access to the station entrance and southbound platform only. Northbound platform access via correct arrival.
	Step free access to the ticket office low-level platform is available. No accessible ticket machine
	No
	Yes
	R & W
	Inter platform access via a footbridge.
	Yes
	Disabled bays available
	Yes - RADAR operated
	Covered Seating available. 

Catering available.
	Yes
	Yes
	Station Staff               0745 -1630 Mon-Sat   0920-1720 Sun       Ticket Office                   0710-1700 (Mon-Fri)
0700-1700(Sat) 0940-1710(Sun)
 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Torre
	Step free access to the station entrance and southbound platform only.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	No inter platform access.
	Yes
	None.
	No toilets
	Seats
	No
	WCIS
	Unstaffed

	Totnes
	Step free access to the station entrance and to platforms via correct arrival. 
	Step free access to the ticket office, Low Level Counter. Accessible ticket machine. 
	No
	Yes
	R & W
	Inter platform access via a footbridge.
	Yes
	Disabled bays available.
	Yes, open during staffed hours only. No radar key required.
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff             0500-2115(Mon-Sat)
0815-2015(Sun) Ticket Office                           0725-1610(Mon-Fri)
0725-1545(Sat)              1050-1825(Sun)

	Trowbridge
	Step free access to the station entrance via long ramp platform 1.

Level access from car park platform 2.
	Step free access to the ticket office. Low-level counter fitted. No accessible ticket machine.
	Yes
	Yes
	R
	Step free inter platform access via a long walk using highway over bridge
	Yes
	Disabled bays available.
	Yes on platform 1 when station is double manned.
	Waiting room and vending facilities on platform 1. Shelter on platform 2.
	Yes
	Yes
	Ticket Office           0640-1830(Mon-Fri)
0640-1450(Sat)

0920-1740(Sun)
 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Truro
	Step free access to the station entrance and platforms.
	Step free access to the ticket office available. Low Level Counter. No accessible ticket machine
	No
	Yes
	R & W
	Inter platform access by use of controlled level crossing.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room
	Yes
	Yes
	Ticket Office                  0645-2005(Mon-Fri) 0640-1905(Sat) 0915-1920(Sun)
 

	Twyford
	Step free access to the station entrance, Step free access to all platforms via lifts.
	Step free access to the ticket office, No accessible ticket machine 
	Yes
	Yes
	R
	Step free access to all platforms via lifts.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes, plus Web CIS
	Ticket Office                0600-1900(Mon-Fri)
0600-1530(Sat)
0800-1530(Sun)
 

	Umberleigh
	Step free access to the station entrance and to platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform.
	Yes
	Disabled bay available.
	No Toilets
	Shelter
	No
	WCIS
	Unstaffed

	Wargrave
	Step free access to the station entrance and Level access to single platform
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform 
	Yes
	No disabled bays available.
	No toilets
	Shelter
	Yes
	 WCIS
	Unstaffed

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Warminster
	Step free access to the station entrance and northbound platform only. Short ramp with gradient steeper than 1:12 to southbound platform
	Step free access to the ticket office. No accessible ticket machine
	No
	Yes
	R
	Via a long walk using road vehicle underpass
	Yes
	Disabled bays available.
	Yes accessible toilets available
	Waiting Room
	Yes
	Yes
	Ticket Office               0700-1800(Mon-Fri)
0700-1330(Sat)
Sunday Closed
 

	West Drayton
	Platform access via stairs from subway. Ticket office has one step from threshold, then a ramp and single step from ticket office to subway.
	Step free access to ticket office. No accessible ticket machine.
	Yes
	Yes
	No
	No inter platform access.
	No
	Disabled bays available,
	No accessible toilets available.
	Waiting Room

Vending available
	Yes
	Yes
	Ticket Office                 0630-2024(Mon-Sat)
0810-1530(Sun)
 

	West Ealing
	Step free access to the station entrance no step free access to the platforms.
	Step free access to the ticket office please note narrow doors. No accessible ticket machine
	Yes
	Yes
	No
	No inter platform access.
	No
	No car park
	 No toilets
	Shelter
	Yes
	Yes
	Ticket Office                    0535-2050(Mon-Sat)
Sunday Closed
 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Westbury
	Step free access to the station entrance. Access to platforms via lifts or steps 
	Step free access to the ticket office low-level counter available. Accessible ticket machine.
	Yes
	No
	R & W
	Lifts to all platforms
	Yes
	Disabled bays available.
	Yes accessible toilets on platforms 1 and 3
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff               0600-2359(Mon-Sat) 0800-2359(Sun) Ticket Office               0655-1540(Mon-Fri) 0740-1340(Sat)
1135-1825(Sun)

	Weston Milton
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	No
	No
	Single platform.
	Yes
	Disabled bays available.
	No accessible toilets available.
	Shelter
	No
	WCIS
	Unstaffed

	Weston-super-Mare
	Step free access to the station entrance and to both platforms.
	Step free access to the ticket office, low level counter 

Fitted. Accessible ticket machine. 
	Yes
	No
	R & W
	No inter platform access.
	Yes
	Disabled bays available.
	Yes - RADAR operated
	Waiting Room.

Catering available.
	Yes
	Yes
	Station Staff               0530-0030(Mon-Sat)
0700-0100(Sun) Ticket Office                0610-1745(Mon-Sat) 0830-1820(Sun)

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Windsor & Eton Central
	Step free access to the station entrance and platform.
	Step free access to the ticket office, No accessible ticket machine
	Yes
	Yes
	R
	Single platform.
	No
	Disabled bays available in the adjacent local Council operated car park.
	Yes available within the retail complex.
	Seats.

Catering available in adjacent retail complex.
	Yes
	Yes
	Ticket Office             0640-2020(Mon-Fri)
0640-1950 (Sat)

0820-1750(Sun)
 

	Worle
	Step free access to the station entrance and platforms.
	No ticket Office. No accessible ticket machine
	No
	No
	No
	Step free inter access platform.
	Yes
	Disabled bays available.
	No accessible toilets available.
	Shelter
	No
	No
	Unstaffed

	Yate
	Although there is step free access to both platforms, access from the car park to the northbound platform is across a main road and a long access ramp
	Step free access to the ticket office. No accessible ticket machine
	No
	Yes
	No
	No step free inter access platform.
	Yes
	Disabled bays available.
	No accessible toilets available.
	Shelter
	No
	WCIS
	Ticket Office           0630-1045(Mon-Fri)
Saturday-Sunday Closed
 

	Yatton
	Step free access to the station entrance and platforms.
	Step free access to the ticket office.

Accessible ticket machine.
	No
	No
	R
	No steps free inter platform access. Only via road bridge.
	Yes
	Disabled bays available.
	No accessible toilets available.
	Shelter
	Yes
	Yes
	Ticket Office              0630-1230(Mon-Fri) 0700-1200(Sat)
Sunday Closed
 

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Yeoford
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	Yes
	R
	Single platform.
	No
	No car park
	No accessible toilets available.
	Seats
	No
	No
	Unstaffed

	Yeovil Pen Mill


	Step free access to the station entrance and platform 1. Access to platform 2 is only via a stepped footbridge or by barrow crossing with staff assistance only.
	Step free access to the ticket office. Low level

Counter. No accessible ticket machine
	Yes
	Yes
	R
	Step free inter platform access via barrow crossing with staff assistance only.
	Yes
	Disabled bays available.
	Yes
	Waiting Room.

Catering available.
	Yes
	Yes
	Ticket Office            0745-1345 and 

1530-1800 (Mon- Fri)
0725-1345(Sat) 1500-1800(Sun)
 

	Yetminster
	Step free access to the station entrance and platform.
	No ticket office. No accessible ticket machine
	No
	No
	No
	Single platform.
	Yes
	Disabled bays available.
	No Toilets
	Shelter
	No
	No
	Unstaffed


Other Operators Major Stations Visited By First Great Western Services.

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	London Paddington
	Yes
	Yes
	Yes
	Yes
	R & W
	Yes
	Yes
	Yes
	Yes
	Waiting rooms and Catering available.
	Yes
	Yes
	24 Hours

	Newport
	Yes
	Yes
	Yes
	Yes
	R & W
	Partial see staff
	No
	Yes
	Yes
	Waiting rooms and Catering available.
	Yes
	Yes
	24 Hours

	Cardiff
	Yes
	Yes
	Yes
	Yes
	R & W
	Yes
	Yes
	Yes
	Yes
	Waiting rooms and Catering available.
	Yes
	Yes
	24 Hours

	Swansea
	Yes
	Yes
	No
	Yes
	R & W
	Yes
	No
	Yes
	No Accessible toilets.
	Covered seating. Catering available.
	Yes
	Yes
	24 Hours

	Station
	Step- free access
	Easy Access Ticket sales
	Ticket Office Induction Loop
	Secure Station Accreditation
	Ramp for train access.

Wheelchair.
	Accessibility between platforms
	Accessible set-down and pick up points
	Designated disabled parking
	Accessible toilets
	Seating and Catering where available.
	Public Address
	Customer Information Screens
	Station opening hours

	Salisbury
	Yes
	No low Level Counter
	Yes
	Yes
	R & W
	Yes
	No
	Yes
	Yes
	Covered seating. Catering available.
	Yes
	Yes
	24 Hours

	Southampton 
	Yes
	No Low Level counter
	Yes
	Yes
	R & W
	Yes
	No
	Yes
	Yes
	Waiting rooms and Catering available.
	Yes
	Yes
	24 Hours

	Portsmouth
	Yes
	No Low Level Counter
	Yes
	Yes
	R & W
	Yes
	No
	No
	Yes
	Covered Seating. Catering available.
	Yes
	Yes
	24 Hour

	Weymouth
	Yes
	No Low Level Counter.
	Yes
	Yes
	R & W
	Yes
	No 
	Yes
	Yes
	Waiting rooms and Catering available.
	Yes
	Yes
	Mon – Sat 0500 – 0030.

Sun 0600 – 0045.

	Worcester Forgate Street
	Yes
	No Low Level counter
	Yes
	Yes
	R & W
	Yes
	No
	No
	No disabled Toilets.
	Waiting room
	Yes
	Yes
	Mon – Sat 0610 – 1900.

Sun 0910 - 1645


