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Making rail travel easier

We are working hard to make rail travel easier for
everyone. Trains are being improved so that customers
have access to good quality visual and audible
information. Priority seats for disabled people and
designated wheelchair areas are being put into many
carriages. Many toilets are wheelchair accessible, with
more being planned. 

We’re also addressing the diverse needs of our customers
at stations. Much of this work is being funded through the
Department for Transport’s Access for All scheme which
has already furnished a number of key stations with lifts,
and has introduced lots of smaller improvements such as
automatic doors, lowered ticket office sales points, and
induction loops for people with hearing difficulties. More
information about the improvements in your area can be
obtained from your local train operator or the Department
for Transport website www.dft.gov.uk.

Assistance

We can provide you with help using our services. If you
need assistance we recommend that you book it at least 24
hours in advance of travel. 

Booking in advance enables train companies to check the
accessibility of the stations you will be using, help you plan the
journey best suited to your needs, and if necessary, arrange
alternative transport to the nearest accessible station. 

The 24-hour notice period also gives us time, where
possible, to relocate staff to assist you. This is important if
you are going to travel at a time when a station is usually
unstaffed. 

Contact details for booking assistance can be found in
the table on the page opposite.

Planning your journey

For more information on the facilities at stations contact
National Rail Enquiries on:

Phone: 08457 48 49 50*

Textphone: 0845 60 50 600

Website: www.nationalrail.co.uk

*Calls to this number are charged at the local rate and maybe recorded.
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Wheelchairs

Most trains can accommodate wheelchairs that are within
the dimensions prescribed in government regulations
covering public transport (700mm wide, 1200mm long).
There are a small number of older trains that can only
currently carry wheelchairs that have a maximum width of
670mm.

The maximum combined weight of a person and their
wheelchair that can be conveyed is limited by: the
capabilities of the individual member of staff assisting the
passenger and the stated maximum safe working load of
the ramp (between 230kg and 300kg).

There are a limited number of spaces available to
wheelchair users on each train, we therefore recommend
that you book your space in advance.

Powered scooters 

Because scooters come in a wide variety of shapes and
sizes, many have problems on trains, including: tipping
backwards on ramps; being heavier than the ramp’s safe-
working load; or being the wrong shape to manoeuvre
safely inside a carriage. 

These problems mean that some
companies have trains that

cannot carry scooters. So if
you are a scooter-user who
wants to travel by rail, you
should contact the train
company to check they can
safely accommodate your
scooter. 
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The Disabled Persons Railcard 

If you have a disability that makes travelling by train difficult
you may qualify for the Disabled Persons Railcard. The
Railcard allows you - and an adult companion with you - to
get a 1/3 off most Standard and First Class fares
throughout Great Britain.

Buy a one year card for £18, take a journey that usually
costs £54 and the card has paid for itself. A three-year
Railcard is also available for £48.

You must provide proof that you qualify for a Railcard. You
might qualify if you: have a visual impairment or a hearing
impairment or have epilepsy or are in receipt of a disability-
related benefit. The form at the back of this leaflet gives more
details of the evidence you must send in.

Tickets you can get a discount on

You can get a 1/3 discount off all these ticket types:

• Cheap Day Singles and Returns • Standard Day Singles
and Returns • Standard Open Singles and Returns •
Savers • First Class Day Singles and Returns • First Class
Open Singles and Returns • NetworkAwaybreaks • Some
train company advance purchase tickets •

You can also get discounts on London All Zones Off Peak
Day Travelcards (subject to a minimum fare) and on some
advance purchase tickets offered by individual train
companies. Please enquire locally for details.

You can use your Disabled Persons Railcard on any of the
above tickets that are valid during the morning peak.
Please check at time of purchase.

For more details on the tickets you can and cannot get
check www.disabledpersons-railcard.co.uk

Photo: Paul Bigland
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Children and teenagers

Five to 16-year olds that have a disability listed on the form
at the back of this leaflet also qualify for a Railcard. This
enables them to pay the usual child fare but also gives a 1/3
off the standard fare to one adult travelling with them.

Other offers

These offers are not controlled by the train companies or
their associations. The companies making these offers
may withdraw or change the offers without giving notice.

To save on a leisure break you can
get a 25% reduction on the best
flexible rate at IHG hotels
worldwide, which include Crowne
Plaza, Holiday Inn, Express by
Holiday Inn hotels. This offer is
subject to availability and applies to
participating hotels - it is advisable
to book well ahead. Most of
the UK hotels offer wheelchair
access. For more details email
info@tourismforall.org.uk or phone
0845 124 9973 giving your
Railcard number.

The National Accessible Scheme
information pack contains details of
400 places to stay in Britain with
access for disabled people. The
pack usually costs £9.99, but you
can buy it for £7.50. For more details,
email info@tourismforall.org.uk or
phone 0845 124 9973 giving your
Railcard number.

A 10% reduction on some goods
you buy online from Enable
Enterprises.

www.enableenterprises.com/railcard
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Renewing your Disabled Persons Railcard

You can renew your Railcard up to one month in advance
of its expiry date, providing there is no break in continuity.
You can do this: 

Online www.disabledpersons-railcard.co.uk

By Phone 0845 605 0525  

By Post write to the Disabled Persons Railcard Office
(address below)

Allow at least 10 working days for your renewed Railcard
to reach you. We reserve the right to ask you for current
evidence of your entitlement to a Railcard – should this
happen, your renewal may take longer to process. 

Applying for your Disabled Persons Railcard

A Disabled Persons Railcard cannot be issued at stations. 
To get a Disabled Persons Railcard, complete the application
form at the back of this leaflet and send it together with
payment and the required proof of disability to:

Disabled Persons Railcard Office
PO Box 163

Newcastle-upon-Tyne
NE12 8WX

Helpline on: 0845 605 0525
or 0845 601 0132 (textphone)
or www.disabledpersons-railcard.co.uk
or disability@atoc.org (email)

Other Railcards

If you do not qualify for a Disabled Persons Railcard, you
may qualify for one of our other Railcards. These are:

Senior Railcard
(if you are 60 or over) 

Young Persons Railcard
(if you are aged 16 to 25
or in full time study) 

Family Railcard
(for anyone travelling with one
child or more)
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Terms and conditions

Conditions of issue and use of the Disabled Persons Railcard

1. Your Railcard must be signed on the back as soon as you
receive it to show that you agree to these conditions. You can
then use your Railcard.

2. Your Railcard is owned by the Train Companies and, if you are
asked, you must hand it to a representative of any train company. 

3. You must never allow another person to use your Railcard.

4. Refunds are not guaranteed, but may be made with discretion. If
your Railcard is stolen, you can apply in writing  to the Disabled
Persons Railcard Office for a replacement quoting a police crime
reference number. When we receive this, we will consider issuing
a free replacement. In exceptional circumstances we may
consider giving a refund of up to £25 on a three year Railcard that
still has two years or more to run. If your Railcard is lost or
damaged, you should write to the Disabled Persons Railcard
Office for a replacement enclosing a cheque or postal order for
£5 (administration fee) made payable to: “RSP Limited (DPRC)”.
We reserve the right to refuse to issue a replacement Railcard.

5. The conditions of issue and use, and the prices shown, apply at
1 December 2007 and are subject to change. However, we will
try to give you enough notice of any changes before they come
into force. For the most up-to-date information, please check
www.disabledpersons-railcard.co.uk before you travel. 

Conditions of issue and use of tickets bought with a Railcard

1. You must show your valid Railcard when you buy your tickets.
Only you and, where appropriate, the adult travelling with you,
can use these tickets.

2. You must buy the ticket for your journey before you get on a train.
If you do not, you will have to pay the highest price Standard or
First Class single fare as if no ticket is held. However, if there is no
means for you to purchase a ticket at the station where your
journey begins, or the ticket office is closed, you can use your
Railcard to buy your ticket on the train.

3. You must have your Railcard with you on all rail journeys and
show it with your ticket to staff when asked. If you do not, you
will have to pay the highest price Standard or First Class single
fare as if no Railcard is held.

4. The National Rail Conditions of Carriage and the conditions
shown above apply to tickets bought with a Disabled Persons
Railcard. We may change these conditions but we will try to tell
you well beforehand.

Copies of the National Rail Conditions of Carriage are available
from any staffed station ticket office, or online at:
www.nationalrail.co.uk/conditions.htm, you can contact National
Rail Enquiries (phone: 08457 484950, textphone: 08456 050600)
for more details. 

5. Disabled Persons Railcard discounts cannot to be used in
conjunction with any other discount

Valid until 17th May 2008
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Concessionary fares for people who do not
have a Railcard

Blind or visually-impaired customers travelling
with a companion

If you are registered as blind or visually impaired and you
are travelling with another person, the above concessionary
fares apply for both you and your companion. You do not
have to have a Disabled Persons Railcard. You cannot get
a discount if you are travelling on your own.

You must show a document confirming your disability
when you buy your ticket and when travelling. It must be
from a recognised institution, for example, Social Services,
your Local Authority, The Royal National Institute for the
Blind (RNIB) or St Dunstans’.

If you regularly travel on your own, a Disabled
Persons Railcard could save you money - see
page 6 for details. 

People who stay in their own wheelchair for a
rail journey

If you need to stay in your own wheelchair during a
journey and you do not have a Railcard, you are eligible
for the above concessionary fares.

The above discounts apply if you are travelling alone. They
are also available to one adult travelling with you. 

Season tickets

If you are blind or visually-impaired you can buy one adult
season ticket that enables a companion to travel with you
at no extra cost (so two people travel for the price of one).
It doesn’t have to be the same person travelling with you
on every journey. Please take evidence of your visual
impairment (as described in ‘concessionary fares’ above)
with you to prove your eligibility. These tickets can be
purchased from staffed stations.

Concessionary Fares

Ticket Type Discount

First Class/Standard Open Singles or Returns 34% off

First Class/Standard Day Single 34% off

First Class/Standard Day Return 50% off



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile ()
  /CalCMYKProfile (Japan Standard v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 800
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.02125
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 800
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.02125
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck true
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.30000
    0.30000
    0.30000
    0.30000
  ]
  /PDFXOutputIntentProfile (OFCOM_PO_P1_F60)
  /PDFXOutputCondition (OFCOM_PO_P1_F60)
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /ENU <FEFF005500730065002000740068006500730065002000730065007400740069006e0067007300200074006f0020006300720065006100740065002000500044004600200064006f00630075006d0065006e0074007300200063006f006e0066006f0072006d0069006e006700200074006f002000740068006500200070006100730073003400700072006500730073002000560065007200730069006f006e002000340020005000440046002f0058002d00310061002000730070006500630069006600690063006100740069006f006e>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [651.969 898.583]
>> setpagedevice


